
International Students’ Guide 2011/12
EXETER AND CORNWALL CAMPUSES



We are delighted that you are considering a study 
programme at the University of Exeter and look forward  
to saying ‘welcome’ when you arrive here! 

The University values the contribution you make as an 
international student to the educational, cultural and social 

environment of the University. Studying and living in a different country is an 
exciting and rewarding experience and it also brings new challenges. 

This handbook has been compiled with you in mind and we hope that the 
information it contains helps you to plan your countdown to departure, arrival 
in the UK, travel to and living in Exeter and Cornwall. The checklists on pages 
41 and 42 should help you prepare. 

We recommend that you keep this handbook in your hand luggage when you 
travel to the UK – you will then have all the instructions on arrival and useful 
telephone numbers easily accessible. We would also strongly recommend that 
you make contact with your local British Council office while you are preparing 
to come to the UK. They can supply you with a copy of their publication 
‘Studying and living in the United Kingdom’. It will provide you with very useful 
information and give you an exciting foretaste of life in the UK! 

We look forward to meeting you at the beginning of your stay at the University 
of Exeter. 

Sue Lawrie, International Student Support Officer
Amelia Mansfield, International Student Adviser
Ina Wang, International Student Adviser
Email: isa@exeter.ac.uk  
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At the time of going to press, major 
changes are taking place within 
the immigration system and the 
information below is subject to 
change. Please check the University 
of Exeter International Students 
website www.exeter.ac.uk/
international for the most up-to-
date immigration information.

Tier 4 (General) 
Students
All students who are non-EEA 
nationals and will be studying in the 
UK for more than six months will 
need to apply for a Tier 4 (General) 
Student ‘entry clearance’ visa. 
Passengers arriving in the UK without 
entry clearance will be refused 
permission to enter.

You should apply for your Tier 4 
(General) Student visa at your nearest 
British Embassy or High Commission 
at least eight weeks before you begin 
your course although you are not 
allowed to apply more than three 
months in advance.

To apply for entry clearance as a 
student, you will need to provide  
at least the following:

•  Confirmation of Acceptance for 
Studies (CAS) number from the 
University of Exeter. You will 
receive this number by email 
once you have accepted your 
unconditional offer

•  Financial statements showing at least 
your 1st year’s fees plus £5,400 for 
living expenses and accommodation

Immigration



•  Proof of academic qualifications 
listed in CAS email

•  ATAS certificate – if you will be 
studying Physics, Biosciences, 
Computing, Engineering or 
Medicine at postgraduate level, 
you may need to apply for an ATAS 
certificate at www.fco.gov.uk/
atas You must receive this before 
you can apply for your visa and this 
can take four weeks

You will also need to fill in the visa 
application form and submit it, with 
your documents, to the British 
Embassy or High Commission. This 
will cost up to £250 in local currency. 
The application form and information 
about local Embassy procedures is 
available at www.ukvisas.gov.uk

More detailed advice about applying 
for your Tier 4 (General) visa is 
available on our website  
www.exeter.ac.uk/international 
We strongly recommend that you 
read this information carefully and 
email isa@exeter.ac.uk if you have 
any questions.

Dependants
Students coming to the UK on a 
postgraduate course of more than  
12 months can apply to bring a 
spouse or civil partner and any 
children under 18 to the UK as their 
dependants for the duration of their 
studies. Each dependant will need to 
apply on a separate visa application 
form and pay a fee.  

You will need to show proof of at least 
£3,600 available funds per dependant.

Student Visitor 
Some students on courses of less 
than six months may wish to apply 
for a Student Visitor visa. This is a 
maximum six month visa and it can 
not be extended from within the UK. 
Working is prohibited but students  
can study part-time or at a low level. 
Unfortunately, undergraduate students 
cannot bring dependants to the UK 
with them.

This category is only suitable for 
certain study abroad students or  
those on short-term English courses 
who do not wish to continue their 
studies past six months. We strongly 
discourage any students who qualify 
for the Tier 4 (General) visa from 
applying for a Student Visitor visa.

EEA and Swiss 
nationals
If you are an EEA or Swiss national 
and have been accepted onto a 
course of study, you may enter the 
UK without needing a stamp from an 
immigration officer and you have the 
right of residence for the duration of 
your course.
 
If you are exercising your treaty right 
to enter the UK to study, then your 
husband or wife and your dependant 
children are entitled to join you in the 
UK. 
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Can I work while I 
study?
Non-EEA international students on 
degree-level courses can usually 
work part-time for a maximum of 20 
hours per week during term-time 
and unlimited hours during University 
vacations. It is important that you do 
not let your studies suffer. In reality 
most postgraduates find that 7-8 hours 
per week is the most they can do. 

Most EEA nationals can immediately 
work unrestricted hours in the UK. 
However, Bulgarian and Romanian 
nationals are also subject to the above 
working restrictions and must apply 
for a Worker Authorisation certificate 
before they can work. Nationals of 
the Czech Republic, Estonia, Hungary, 
Latvia, Lithuania, Poland, Slovakia 

and Slovenia can work unrestricted 
hours but may need to obtain a 
Worker Registration certificate 
within one month of starting work. 
www.ukba.homeoffice.gov.uk/
workingintheuk/eea

Can my husband or 
wife work in the UK 
while I study?
Dependants of non-EEA students on 
degree-level courses should be given 
permission to work full-time in the 
UK if their visas are for 12 months 
or more. If your dependants are not 
allowed to work, this will be stated on 
their visa. If your family are EEA 
nationals or in the UK on an EEA 
Family Permit, they should be allowed 
to work without restriction. 
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Bank accounts
There is no limit on the amount 
of money you can bring with you 
into Britain, but you may need the 
approval of exchange control in your 
own country. Start preparing well in 
advance by asking advice from your 
bank at home. If you are carrying 
€10,000 (or equivalent currency) in 
cash to the UK and you are travelling 
from outside the European Union 
you must complete a cash declaration 
form. More information is available 
from HM Revenue and Customs form 
C9011 at www.hmrc.gov.uk

You cannot open a bank account until 
you are in the UK and have registered 
on a programme of full-time study. It 
can take up to two weeks to open a 
bank account. UK law requires banks 
to make detailed checks on customers 

to establish proof of identity (signed 
passport), proof of address in home 
country and proof of new address in 
the UK. You should therefore make
sure that you bring enough money to 
cover your expenses for the first few 
weeks in the UK. You might consider 
bringing travellers cheques, cash card 
or credit card with you. Please do not 
carry large amounts of cash with you 
or keep large amounts of cash in your 
room. 

Once you arrive at the Exeter or 
Cornwall campuses you will be able  
to collect further details of the 
current account options at the banks 
on campus. 

You will need: 

•  an application form from your 
preferred bank
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• your passport

•  confirmation that you are a full-time 
registered student at the University

•  proof of your address in the UK.
This may be confirmed by the 
University if you have University 
accommodation or by a formal 
tenancy agreement if you are in 
private accommodation. 

University fees  
and charges
The University charges a tuition fee 
to all students and an accommodation 
charge if you take a place in University 
residence. 

Tuition fees

Tuition fees are stated in your 
offer letter; please bring this 
when you register. Fees are due 
at the beginning of the academic 
year in full, or by instalments.  
Please see www.exeter.ac.uk/
students/finance/studentfees/
paymentdeadlinespenalties 
for more information.

If sponsored by an Embassy, please 
ensure you provide Student Fees 
with a Financial Guarantee before 
you register. You must also make sure 
your sponsor pays on time, or you’ll 
be charged a late fee. If your sponsor 
fails to pay, you will be responsible for 
payment.

Accommodation 
Fees
Accommodation fees are due at the 
beginning of the academic year in 
full, or by instalments. Please see 
our Payment deadlines 
www.exeter.ac.uk/students/
finance/studentfees/
paymentdeadlinespenalties 
for more information.

University accommodation charges 
will vary according to the standard 
of accommodation and duration of 
your contract. See www.exeter.
ac.uk/accommodation for further 
information.

In addition we recommend that single 
unaccompanied students allow at least 
£720 per month for essential living 
expenses (accommodation, food, 
books etc).

Payment deadlines and late fees

Please refer to the University 
regulations at www.exeter.ac.uk/
staff/policies/calendar/part2/
finance for information on payment 
deadlines and late fees.

How to pay

•  Please visit www.exeter.ac.uk/
students/finance/howtopay 
for various methods of payment

Money and banking
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•  Payments made by non UK debit 
cards and all credit cards direct to  
the University of Exeter are subject 
to a fee of 1.5% added to the 
payment

•  Any currency conversion costs or 
other charges incurred in making 
a payment shall be borne by the 
student or the third party making  
or receiving the payment, and shall 
not be deductible from the amounts 
due to the University

•  However you choose to pay, please 
make sure that your student ID 
number and how much you are 
paying for tuition fee deposits, tuition 
fees, accommodation deposits and 
accommodation charges, are clearly 
stated

•  Regardless of the method of payment 
used, payment must be made by the 
due date or late fee charges will be 
imposed. If you are arranging for the 
transfer of funds to the UK, you will 
need to act in time to ensure that 
you meet the University’s payment 
deadlines since international fund 
transfers can be subject to delay.

US loan 
arrangements for 
American students
The University of Exeter will 
participate in the William D. Ford 
Direct Loan Program in the academic 
year 2011/12. The Direct Loan 
consists of both the Stafford and Plus 
loan and can provide funding up to 
your cost of attendance. 

As with all federal student aid, you 
must complete the Free Application 
for Federal Student Aid (FAFSA). 
Most students use FAFSA on the Web 
www.fafsa.ed.gov to complete 
their application.

The University will use the information 
from your FAFSA to determine your 
eligibility and how much student aid 
you will receive. The University’s 
School Code (also known as the 
OPE ID) is G009442. Please visit the 
Student Finance web pages for more 
information.

Students and 
funding
Grants, scholarships or additional 
funds are extremely difficult to obtain 
once you have started your course. 
If you require sponsorship, you will 
need to apply to an organisation such 
as the British Council in your home 
country; applications for sponsorship 
cannot be made to the British Council 
in the UK. The University also has 
a number of scholarships available. 
For further details see www.exeter.
ac.uk/studying/funding
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It is estimated that a single student 
living in Exeter or Cornwall will need 
approximately £720 a month to 
meet basic living expenses such as 
accommodation costs, food, books 
and equipment and other necessities.

This figure is given as a guide only. 
The amount you actually spend will 
depend a lot upon your personal 
lifestyle. The following breakdown 
of costs is designed to give some idea 
of how this figure is reached. Do not 
forget to include the cost for the type 
of accommodation you have decided 
upon.

The information below should help 
you begin to plan your finances 
for living in the UK. Another easy 
way to work out whether you’ve  
budgeted enough is to visit 
International Student Calculator 
www.studentcalculator.org.uk/
international which will help you
calculate how much money you are 
likely to need.

Food 

If you do not live in catered Halls, 
the cost of food based on a western-
style breakfast, hot evening meal, 
plus a light midday meal is likely to 
be £30 – £40 per week. There are 
a great many outlets for buying food 
on campus and a hot meal ranges 
from £3.50 – £6.00. There are 
supermarkets and street markets in 
Exeter including two international 
supermarkets and shops selling halal 
products. On Streatham Campus 
Refresh also serves halal chicken in 
its dishes.

Heating and 
lighting
If you choose to live in private rented 
accommodation, the cost of heating 
will not be included in your rent. If 
you are not used to cold or damp 
weather, you may need to keep the 
heating on for eight months of the 
year. 

Cheaper rented accommodation 
does not usually have central heating, 
and gas or electric fires provided can 
be expensive to run. Allow a minimum 
of £360 for the year. Heating and 
lighting is included in the cost of 
University accommodation. 

10
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Books and 
equipment 
The cost of books varies for different 
courses and continues to rise; the 
average figure for one year is £360. 

You are strongly advised to check with 
your department to find out any extra 
costs anticipated. Second-hand books 
can be bought from the bookshop on 
campus and from outlets run by the 
Students’ Guild. You will have to pay  
for your own stationery, computer  
disks and photocopyings.

Warm clothing
The average figure for warm clothes,  
for one year, is £440.

Visa fees
Should you need to renew your visa 
whilst you are in the UK, you will 
have to include the application fee, 
which is currently £357 plus £100 
per dependent for a postal application 
or £650 plus £150 per dependant if 
you need to go to the Home Office 
in person. You and any dependants 
may also have to travel to Cardiff, 
Birmingham or London to have your 
biometric details taken. The train 
fare to Cardiff from Exeter costs a 
minimum of £43.50 per person and 
from Penryn costs £82.00 per person.

Other costs
To cover such items as laundrette and 
dry-cleaning, personal hygiene items 
and household articles, you will need 
approximately £310 for the year. 

Entertainment 
You will also need some money to 
follow interests beyond your academic 
studies. Even the most studious 
students need time to relax and 
unwind! Here is an idea of how  
much it might cost you:
 
• Daily newspaper: 70p – £2.00

• Paperback books: £7.00+ 

• Magazines: £2.00 – £5.00 

• Cup of coffee: £1.20 – £3.00 

• Cup of tea: 80p+ 

• Non-alcoholic drinks: £1.00+ 

• Glass of wine: £3.00+ 

• Pack of cigarettes (20): £6.43+ 

The cost of an evening out will vary. 
There is a wide range of places and 
prices in Exeter and the surrounding 
area and many offer a student  
discount. For example, if you go 
clubbing at the weekend expect to 
pay between £5.00 – £7.00 for entry, 
or pay £8.00 for an inexpensive lunch. 
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Useful reference 
websites: 
International student calculator:  
www.studentcalculator.org.uk/
international

Food prices:    
www.tesco.com/pricecheck 

The following information is for students 
studying at either Streatham Campus or 
St Luke’s Campus in Exeter. 

Have a look at the accommodation 
website www.exeter.ac.uk/
accommodation It is very 
comprehensive with a full description 
of residences, location maps, sample 
contract, and prices. 

Books:     
www.bookshop.blackwell.co.uk 
www.amazon.co.uk 

UK weather:   
www.bbc.co.uk/weather
UK living and culture: 
www.britishcouncil.org

Panoramic views of examples of 
our accommodation can be seen at 
www.exeter.ac.uk/virtualtours 

Please see our Accommodation 
Guarantee on page 17 which covers 
your first year at University. Please be 
aware that for any subsequent years 
you may need to seek your own 
accommodation in the private sector.

12
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Self-catering 
accommodation 
There is a variety of self-catering 
accommodation ranging from  
en-suite, enhanced and standard 
rooms, to self contained studios.

In our flats and houses, each student 
has his/her own study bedroom and 
shares a kitchen, which contains: 
cooker with oven, hob and grill, 
microwave oven, refrigerator and 
freezer. The study bedrooms, which 
vary in size, are furnished with a bed, 
wardrobe, bookshelves, desk, chair 
and lamp. Alternatively, our studio 
rooms provide an ensuite room 
with a kitchen facility so that all your 
requirements are self contained in 
your room. Most rooms have internet 
access via the University data network 
or via an internet provider (charge is 
included in weekly rent in most cases.) 
The internet connection is dependant 
on the residence to which you are 
allocated. 

Catered halls 
Catered halls are only available to 
undergraduate students and are, 
except one, on the Streatham 
Campus. The residence fee covers 
accommodation with breakfast and 
evening meal five days a week and 
continental breakfast, brunch and 
evening meal on Saturday and Sunday 
during term-time. If you choose this 
option you will be required to move 

to alternative accommodation during 
vacation periods. 

Students with a 
disability 
We have a number of accessible  
en-suite rooms in the newer halls and 
flats, as well as some specially adapted 
rooms in the older residences, which 
are suitable for students with a range 
of disabilities. If you have special 
accommodation needs you should 
specify these when you apply  
online and the Accommodation  
Office will take this into consideration 
when allocating the room. The 
University has a dedicated Disability 
Resource Centre and the staff would 
be happy to discuss any concerns you 
may have. Their web address is  
www.exeter.ac.uk/disability

Starter packs 
You can order a starter pack for 
an additional charge which will be 
provided when you arrive. It includes 
useful kitchen and bedding items 
such as pots, cutlery and sheets so 
you don’t have to bring them with 
you. Full details are available on the 
accommodation website. 

Terms of contract
Fees are inclusive of all bills, so 
there is nothing extra to pay for 
heating, lighting or water rates and, 
as an added bonus, personal effects 
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insurance cover is also included. 
Full details will be forwarded with  
your accommodation agreement.

Accommodation fees are broken 
down into three terms: Autumn, 
Spring and Summer. Fees are due 
at the beginning of each term and a 
late fee will be levied automatically if 
they are not paid on time. You can 
pay for all your accommodation in 
one payment at the beginning of the 
academic year, if you prefer. 

You will be expected to honour 
your contract for your allocated 
accommodation for the full period as 
stated in that contract. If you take up 
residence and leave before the end of 
your contract, you will be charged 
a £150 administration fee and full rent 
until a suitable replacement tenant is 
found who is not already in University 
accommodation.

Private sector 
accommodation 
If you decide not to live on campus,  
the Campus Accommodation Office  
can provide a list of properties to rent  
in the private sector.

Accommodation 
guarantee 
EXETER AND CORNWALL CAMPUSES

The University guarantees to offer a 
place in University accommodation for 
the first year of study to all full-time, 
unaccompanied international students 
subject to the following conditions:

•  You have firmly accepted our offer  
of a place on a degree programme 
at the University of Exeter and have 
applied for accommodation by the 
deadline.
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The following information is for 
students studying at our Cornwall 
Campus, near Falmouth in Cornwall. 

For all accommodation enquiries 
in Cornwall please contact the 
Campus Accommodation office: 
tel: +44 (0) 1326 370436 or email 
accommodation@tremough 
services.com

Details of the accommodation 
in Cornwall, including a virtual 
tour, can be found at www.
tremoughservices.com/
accommodation

Self-catering 
accommodation
Accommodation is available on our 
Cornwall Campus in purpose-built, 
self-catered accommodation, known  
as Glasney Student Village. Each room 
is furnished to a very high standard, 
including a double bed, safe, telephone 
and data points (both the latter are 
subject to separate contracts and 
charges). The en-suite facilities include 
a shower cubicle, toilet, basin, towel 
rail and cabinet. The communal areas 
are modern in design with two fridge 
freezers, iron and ironing board, oven, 
hob, microwave, television, kettle, 
tables and chairs and notice boards. 

Accommodation in 
Cornwall

•  Students must apply for  
accommodation by 31 July. You 
will need to send a deposit of £300 
when you return your contract for 
accommodation.

You will lose your deposit if you fail to 
take up residence on the date stated 
in your contract or agreed with the 
Accommodation Office in writing. You  
will lose £110 of your deposit if you  
cancel your room less than one month 
before the start of your contract period. 

 •  Undergraduate students may apply 
for Catered Halls or Self-Catering 
accommodation (Exeter only)

•  Postgraduate students may only apply 
for Self-Catering accommodation

•  Study Abroad and Exchange students 
may only apply for Self-Catering 
accommodation at an Exeter Campus  
if they are studying for a full year. 

* You are defined as an ‘international’ student 
only if you pay international fees (see your 
academic offer).



Terms of contract 
Fees cover all utility bills and contents 
insurance cover for the room. 
Accommodation fees are broken down 
into three terms: Autumn, Spring and 
Summer. Fees are due at the beginning  
of each term.

For students on the Cornwall 
Campus taking a place in University 
accommodation, accommodation 
payments should only be made at the 
Tremough Campus Services Finance  
Office in the Peter Lanyon Building, 
telephone 01326 253607 or online at 
https://secure.falmouth.ac.uk
Please keep your receipt.

 Private sector 
accommodation 
If you decide not to live on campus,  
the Campus Accommodation Office  
can provide a list of properties to rent  
in the private sector, as well as giving 
advice and guidance on house hunting  
and living in private accommodation.

Accommodation 
guarantee 
EXETER AND CORNWALL CAMPUSES

The University guarantees to offer a 
place in University accommodation for 
the first year of study to all full-time, 
unaccompanied international students 
subject to the following conditions:

•  You have firmly accepted our offer  
of a place on a degree programme 
at the University of Exeter and have 

applied for accommodation by the 
deadline.

•  Students must apply for  
accommodation by 31 July. You 
will need to send a deposit of £300 
when you return your contract for 
accommodation.

You will lose your deposit if you fail to 
take up residence on the date stated 
in your contract or agreed with the 
Accommodation Office in writing. You  
will lose £100 of your deposit if you  
cancel your room less than one month 
before the start of your contract period. 

•  Undergraduate students may apply 
for Catered Halls or Self-Catering 
accommodation (Exeter only) 

•  Postgraduate students may only apply 
for Self-Catering accommodation

•  Study Abroad and Exchange students 
may only apply for Self-Catering 
accommodation at an Exeter Campus  
if they are studying for a full year. 

*You are defined as an ‘international’ student only 
if you pay international fees (see your academic 
offer).
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We advise students to think carefully 
before deciding to bring their partner  
and children to the UK. Students who  
plan ahead and make preparations for  
their family to join them at a later stage  
in the academic year will often find it  
easier to adapt to life in the UK and are 
likely to experience fewer difficulties.
 
The basic living costs for 12 months 
for a couple with one child would be 
approximately £17,500. If you have  
more than one child accompanying  
you, you should add a further £1,900  
per child. 

Childcare for   
pre-school children
If your children are young, you will 
probably have to look after them 
yourselves as domestic help is hard 
to find and is very expensive. 

There are private day nurseries which 
take children under school age but many 
have waiting lists and the costs are high. 
The Devon Information on Services 
for Children website has details of 
playgroups, nurseries, childminders 
and out of school clubs. 

See www.devon.gov.uk/disc and 
use the search facility. 

For information on childcare services  
in Cornwall visit www.childcarelink.
gov.uk and follow the links to the 
South West. 

The University Family Centre on the 
Streatham Campus in Exeter is run  
by qualified staff and takes children  
from six weeks to five years of age. 
Parents should apply well in advance  
if they need a place as demand is very 
high and places are limited. 

Information for 
students with families
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For details please contact: 
The Family Centre, Mardon Hill 
University of Exeter, Exeter EX4 4QW 
Email: familycentre@exeter.ac.uk 
Tel: +44 (0) 1392 264416 www.
exeter.ac.uk/staff/services/
familycentre
 
Children of students at our Cornwall 
Campus may attend the day nursery 
at University College Falmouth’s 
Woodlane Campus, which is close 
to Falmouth town centre. For details 
please contact: Nursery Manager,  
TCS Woodlane Day Nursery, 
Woodlane, Falmouth TR11 4RH  
Tel: +44 (0) 1326 213765

Schools 
Should you decide to bring your 
family and your children are between 
5 and 16 years old, the Local 
Education Authority (LEA) has a duty 
to provide a place for them in a local 
school. Where your child goes to 
school depends on where you live 
and therefore you cannot finalise 

arrangements for schooling until you 
know exactly where you will be living.

Please note that the school place 
you are offered may not necessarily 
be at the school closest to where 
you are living. Some schools may 
have a school uniform; others may 
have a liberal dress code. Discipline 
is maintained through an agreed 
behaviour code within the individual 
school and there is no corporal 
punishment in state schools. To help 
your child settle into the school, it 
would be helpful if you brought a 
recent teacher’s report and some 
samples of work. You might also like 
to bring some reading books in your 
language and a dual dictionary (e.g. 
Korean/English) suitable for your child 
to use in school. Please be aware that 
schools in Exeter have few specially 
trained Language Assistants.

For further assistance with placing 
your child in a school please contact 
the Students Guild Advice Unit 
studentadvice@ex.ac.uk
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Family 
accommodation 
Places are limited in University-owned 
accommodation for married students 
and students with children. A high 
proportion of new students who are 
married and/or have children have 
to seek private accommodation, 
which can be difficult to find. In 
this instance the University cannot 
guarantee accommodation or accept 
any responsibility for housing married 
students, their families or single  
parent families. 

Students who accept a place in 
University accommodation are 
expected to honour their contract  
for the full contracted period.
 
Students who leave private 
accommodation early will find
themselves responsible for full 
payment until the end of their 
contract. The Students’ Guild 
Advice Unit can check your private 
accommodation contract before  
you sign it.
 
Please refer to the section entitled 
‘Private Sector Accommodation’ in 
the Accommodation section of this 
handbook.
 

Language classes 
for spouses and 
partners
We are well aware that there is 
a need amongst the families of 
international students for a language 
learning facility and additional social 
focus. Accordingly the University 
offers weekly classes in Exeter for 
partners of students registered at the 
University. Two broad levels of tuition 
are offered: Level 1 Beginners, and 
Level 2 Intermediate. The aim of the 
classes is both educational and social, 
with the emphasis on developing 
fluency in spoken English and acquiring 
the language skills necessary for day- 
to-day living in Exeter. As a social focus 
the classes are a means of meeting 
other families, sharing experiences and 
providing support. Teaching is informal 
and very flexible, depending on the 
needs and ability levels of the groups.
 
To find out more information on  
the classes for families contact 
s.lawrie@exeter.ac.uk 

There are other social groups in 
Exeter and the International Student 
Support Office can give you details.
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Registration with  
a Medical Doctor
If you are on a course lasting for six 
months or more you can get most 
healthcare free of charge under the 
National Health Service (NHS), as  
can your spouse and any dependants 
of school age. This applies from the 
first day of your stay in the UK. 
 
You need to register at a Health 
Centre with a doctor – a general 
practitioner (GP) – details on how  
to do this are given below. Streatham 
Campus students normally register 
with the Student Health Centre on 
campus www.exeter.ac.uk/shc 
St Luke’s students with the Heavitree 
Health Centre in Exeter www.
theheavitreepractice.co.uk and 
Tremough students with the 

Penryn Surgery near the campus in 
Cornwall www.penryn.co.uk

If you here for less than six months 
and are from a country with a 
reciprocal agreement you can 
be seen for treatment for things 
which cannot wait until you get 
home, further details are on the 
website. If you are an EEA or Swiss 
national student you should bring an 
EHIC card from your own national 
health authority see www.dh.gov.
uk/dr_consum_dh/groups/
dh_digitalassets/documents/
digitalasset/dh_107240.pdf
 
Students from any country are 
entitled to free immediately necessary 
health care from a GP, at a hospital 
Accident and Emergency Department 
or an NHS Walk-in Centre. 

Healthcare and   
medical insurance
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Full details of eligibility for NHS  
care can be found at 
www.dh.gov.uk/en/Healthcare/
Entitlementsandcharges/
overseasvisitors/index.htm 

Comprehensive
private medical 
insurance
Comprehensive private medical 
insurance is essential if you are here 
for less than six months and are not 
from a country with a reciprocal 
agreement. You need to arrange this 
before you leave your home country. 
Private medical treatment in the UK  
is expensive.
 
To register, students should go to 
the Student Health Centre website 
at www.exeter.ac.uk/shc follow 
the links to ‘International and INTO 
students’, print out the ‘Medical 
Registration’ and ‘TB screening’ forms, 
complete them and bring them with 
you when you arrive. You can translate 
these forms into other languages on 
the website but please complete the 
form in English. Bring the completed 
forms with you – we cannot accept 
registration forms electronically as we 
have to have the signature at the end  
of the form.
 
Streatham Campus students should 
hand the forms in when you register 
with the University (in an envelope if 
you wish for confidentiality). St Luke’s 
and Tremough students will be advised 
on handing them in after arrival. 

Under the NHS there are some 
charges including a charge for 
medicines, currently £7.20 per item, 
for dental services, eye checks and 
glasses and charges for non NHS 
services such as medicals for sports etc.

Medical history
If you have any pre-existing medical 
condition it would help if you let 
the Student Health Centre know 
before you arrive. You can e-mail 
studenthealth@exeter.ac.uk or 
write to the address on the website 
(stating at which campus you will be 
studying). We can then prepare for 
any care you may need whilst here 
or check that we can get the same 
or equivalent medicines here. This 
information would be treated with 
confidence and would not be disclosed 
to the University or any other party 
without your consent. It would not 
affect your application or entry to your 
course.
 
If you are taking any medication please 
bring enough with you for the first 
few weeks at University and take the 
containers/packets to your first doctor’s 
appointment. We can usually obtain 
the same, equivalent or near equivalent 
medication but there may be some 
exceptions. 
 
If you have had a serious medical illness 
or operation a brief doctor’s letter 
in English summarising your medical 
history will help the Health Centre to 
provide the best medical care.
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Tuberculosis 
screening
TB screening is required if you are 
from a country with a high prevalence 
of tuberculosis; please see the section 
in the Student Health Centre website 
www.exeter.ac.uk/shc on TB 
screening. If you are from a relevant 
country please print out the form, 
complete it, checking with your doctor 
if necessary, and bring the form with 
you to hand in with your medical 
registration form. Further information 
on the NHS is available at  
www.nhs.uk
 
Dentists 

If you are eligible for NHS treatment 
you will be eligible for treatment from 
a dentist accepting NHS patients. 

Please note that dentists accepting 
new patients are extremely limited – 
hence the need for private insurance.

There are charges for NHS dentist 
services based on a percentage cost 
up to a maximum of approximately 
£200.
 
Opticians 
Eye tests are available at opticians, 
which can be found in the High 
Street. You will have to pay a 
charge of around £25 for an eye 
test. You will need to pay for lenses 
and frames which can cost from 
£35 to over £350.
 
Useful reference 
websites: 
National Health Service:   
www.nhs.uk/england
 
Further information on staying  
healthy in the UK is available at  
www.ukcisa.org.uk/student/info_
sheets/keeping_healthy.php 
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For personal security reasons you 
are strongly advised not to put 
all of your personal documents 
(passport, money, travellers cheques, 
documents, important addresses 
and telephone numbers) in one bag, 
wallet or pocket. Keep them on your 
person and in your hand luggage, 
but keep them separate. This will 
limit the possibility of losing ALL your 
valuable documents at once, should 
you lose or have your bag(s) stolen. 
You will also need to have them to 
hand in case you are required to 
show them at immigration as you will 
not be allowed to collect your main 
luggage until after you have passed 
through passport control. It is a good 
idea to keep photocopies of all your 
important documents separately.
 
If you are arriving in the UK in 
late September/early October the 
weather can be cool, especially if your 

plane arrives early in the morning. We 
recommend that you carry a jumper 
(or similar item of clothing) in your 
hand luggage so that it is easy to find if 
you feel cold when you first encounter 
the autumn climate. You will need 
some sterling cash (about £250) and 
sterling traveller’s cheques (about 
£300) when you arrive for immediate 
expenses, such as onward travel fare 
to the University and for the first week 
after you arrive as it may take up to  
two weeks to set up a bank account.  
Do not carry large amounts of cash 
with you. 

Always label all your luggage clearly 
with your full name, your College, 
and the name and address of the 
University. Remember that you will 
have to carry your luggage at some 
point, so pack only as much as you 
can carry. 

What to pack
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Clothing for the UK 
Like the rest of Britain, Exeter’s climate 
is largely unpredictable! However, it 
tends to be milder than other parts of 
Britain. Generally, the summer (June 
to early September) is warm, though 
rarely very hot. The rest of the year 
is cooler and tends to be damp. The 
winter months are usually cold and 
frosty but temperatures rarely fall 
below freezing.
 
If you come from a very different 
climate, it may be cheaper to buy 
suitable clothes when you arrive here. 

Dress in Britain, especially at 
University, is mostly informal. It will 
usually be made clear to you, when 
you are invited, that an occasion may 
demand something more formal or 
smart – if in doubt, just ask. You may 
want to bring your national costume 
to wear on special occasions.

Electrical equipment
The electricity supply in the UK is 230 
volts with a frequency of 50 Hertz. If 
you buy or bring electrical appliances 
or equipment with you, make sure 
that they are connected to a plug fitted 
with a fuse of the correct rating.
 
Travel insurance 
You are strongly advised to take out 
travel insurance to cover unforseen 
circumstances, such as lost luggage  
or cancelled flights. 

Shipping items
You may wish to bring more with 
you than will fit in your suitcases. 
In this case you can ship your extra 
belongings to the University. Prices 
can vary greatly and it is important to 
make sure the company you use is 
reliable, so it is a good idea to shop 
around. Make sure to pack carefully 
and insure your belongings against 
damages. Address it to yourself at your 
hall or residence address. Be aware, 
however, that the University will not 
be able to store any parcels received 
before you arrive, so please ensure 
you will have arrived at the University 
before your parcels are likely to be 
delivered. 
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Arriving at a   
UK airport
When you arrive in Britain your first 
stop is Passport Control for which 
you will see two different signs. One 
queue is for EEA and British passport 
holders, and one for holders of all 
other passports. You may need to 
show the Immigration Officer all your 
documents and answer any questions 
regarding your stay in the UK.
 
The Immigration Officer will usually 
put a date stamp in your passport to 
show the date you entered the UK. 
You will have permission to stay until 
your visa or entry clearance expires. 
It may also be endorsed on your visa 
that you need to register with the 
police within seven days of arrival –  

this is routine procedure for certain 
visa nationals who are studying in the 
UK for six months or more. This can 
be done when you reach Exeter.
 
If you have any problems at 
Passport Control, you should ask the 
Immigration Officer to contact Estate 
Patrol at the University on 01392 
723999, or the Immigration Advisory 
Service (IAS) in Hounslow on 020 
8607 6570.
 
If you have booked a place on the 
University’s Meet and Greet Service 
(see page 28), which is available 
only on Saturday 24 and Sunday 25 
September 2011, and you encounter 
any problems with the immigration 
process, let the officer know that you 
are being met at the airport by staff 
from the University. 

Arriving in the UK
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After passing through Passport 
Control you will be able to collect 
your luggage from the baggage 
reclaim area. The next stop is the 
Customs Hall. If you are not sure 
what you can or cannot bring into 
the UK, you should check the UK 
Customs and Excise website at 
www.hmrc.gov.uk or ask at 
your local British Embassy/High 
Commission. There are very strict 
laws regarding the importation of 
foodstuffs and you should consult 
www.defra.gov.uk to check 
personal food imports. If you have 
nothing to declare, use the ‘green’ 
channel. Use ‘red’ if you do have 
goods to declare, and ‘blue’ if you 
have already passed through an EEA 
airport and your goods have already 
been cleared.

Arriving at a  
Channel port 
If you are arriving at one of the 
Channel ports, please check 
www.thetrainline.com for trains 
to Exeter St David’s or, if you are 
studying at our Cornwall Campus, 
to Penryn. (Please note: you may 
have to change trains during your 
journey.)
 
If you are bringing your car through a 
Channel port or the Channel Tunnel, 
please check www.theaa.com/
travelwatch/planner_main.jsp 
for a route plan and map. Please be 
advised that parking on campus is 
extremely limited and could involve 
a daily fee of £3 if you are not eligible 
for a parking permit. Please see  
www.exeter.ac.uk/students/life/
carparking

 

For further details of UK airports: 

Heathrow: 
www.heathrowairport.com 

Gatwick: 
www.gatwickairport.com 

Bristol: www.bristolairport.co.uk 

Exeter: www.exeter-airport.co.uk

Newquay:    
www.newquaycornwallairport.com 
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We encourage all new students 
– from the UK and overseas – to 
attend Welcome Week which is held 
immediately before the start of the 
first semester in both Exeter and 
Cornwall. It is a great introduction to 
life at the University. In 2011 it will 
run from Saturday 24 September to 
Sunday 2 October. 

Meet and Greet 
Service 2011
If you have firmly accepted your  
offer to study at the University of 
Exeter you can reserve a place on  
our 2011 Meet and Greet Bus  
Service that will operate on Saturday 
24 and Sunday 25 September 2011 
from London Heathrow airport to 
Exeter Streatham Campus and on to 
our Cornwall Campus. There will 

be Exeter ‘Welcomers’ at London 
Heathrow terminals 3 and 4 between 
06:30 and 16:00 on both days. This 
service is for unaccompanied students 
and those bringing their families to 
live in Exeter. If you are travelling with 
friends or family who are not enrolled 
at Exeter, please use public transport. 
Do not forget that you can also fly to 
Bristol International Airport. 

Online applications open 1 June  
www.exeter.ac.uk/international
 
Travelling to Exeter
The following information is for 
students studying at either Streatham 
Campus or St Luke’s Campus in 
Exeter. If you are studying at our 
Cornwall Campus please see 
Travelling to Cornwall on page 31.
 

Travelling to 
Exeter/Cornwall
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By rail from Heathrow 
Airport – via London 
Paddington Station

When you get to London Heathrow 
Airport, take the Heathrow Express 
train to London Paddington 
Station. This takes 15 minutes 
and a single one-way ticket costs 
£16.50. This is the easiest option if 
you have a lot of luggage. Details on 
www.heathrowexpress.com 

When you get to London Paddington, 
go to the Travel Information Kiosk 
located on the forecourt and ask 
about the next train and the cost for 
a ‘single ticket’ to Exeter St David’s 
train station. You will need to buy a 
ticket (£40 – £104.50) from the 
Ticket Office, also located on the 
forecourt. The journey time is usually 
around two hours thirty minutes from 
Paddington Station. More details of 
train times and prices are available at 
www.thetrainline.com
 
By bus from   
Heathrow Airport 
Follow the signs in the arrival hall to 
the airport’s Central Bus Station. 
Buy a National Express single ticket 
(approximately £28.80) to Exeter 
Bus Station (Paris Street)
from the Ticket Office located by 
W.H.Smith Bookshop near Stand 1. 
The bus service NX501 usually 
leaves from Stand 14 or 15 but it 
is best to ask. The journey time is 
around three hours thirty minutes 
but it is cheaper than travelling by 
train. Please be aware that these 

buses are very popular and have strict 
restrictions on the amount of luggage 
you can take. For more details see 
www.nationalexpress.com 

By rail from Gatwick Airport 
Follow the signs for Gatwick 
Airport Train Station and purchase 
a one way through ticket to Exeter 
St David’s (£44 – £115.50). On 
the departure board, look for trains 
going to the town of Reading. You 
will need to change trains at Reading 
and get the next train to Exeter St 
David’s train station. The travel time 
from Gatwick to Reading is 45 minutes 
and the journey time from Reading 
to Exeter is approximately two hours 
thirty minutes, but you must allow for 
waiting/connection time, which could 
add at least an hour to your journey.  
For timetables and connections see 
www.thetrainline.com 

By bus from Gatwick Airport 

You can buy a ticket in the Arrivals 
Hall (approximately £33.80). National 
Express buses leave from outside both 
North and South terminals. 
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You will need to take the bus service 
FX210 to Heathrow Central Bus 
station, which takes around one 
hour fifteen minutes. Change to 
Service NX501 to Exeter Paris 
Street. See ‘by bus from Heathrow’ 
above. For more details see www.
nationalexpress.com
 
Exeter and Bristol Airports 
Direct flights operate into Exeter from 
all over Europe and airports in the 
United Kingdom. Exeter International 
Airport is only 20 minutes from the 
Exeter campuses. There are regular 
buses from the airport. A taxi would 
cost approximately £25.   
www.exeter-airport.co.uk 

Bristol International Airport is 1hour 
30 minutes from Exeter and receives 
regular International and European 
flights. Follow the signs for the 
Bristol International Flyer bus and 
purchase a ticket from the driver 
for Bristol Temple Meads Railway 
Station (approximately £6) or the Bus 
Station depending on your onward 
transportation choice. The journey 
time is 30 minutes. At Bristol Temple 
Meads purchase a ticket for Exeter 
St David’s (approximately £21.50) 

and the journey time is 1 hour.  
www.bristol-airport.co.uk 

On arrival at Exeter rail  
or bus station 

Taxis are located immediately outside 
Exeter St David’s train station and 
parked adjacent to the Bus Station in 
Sidwell Street. If you have University 
accommodation follow the instructions 
for key collection. The taxi drivers 
know the University well and can 
help you get to your accommodation. 
The cost from the rail or bus station 
is around £5 plus any waiting time 
incurred. You may like to book a taxi 
when you arrive in the UK so you 
can be confident of a taxi on your 
arrival in Exeter. Two local firms are: 

Capital Taxis (01392) 43 43 43 
Gemini Taxis (01392) 66 66 66 
Make sure you tell the booking clerk 
the time, day and where you will 
be arriving in Exeter and where you 
are going in Exeter. If you do not 
have accommodation arranged and 
need a hotel/guesthouse in Exeter 
have a look at www.exeter.gov.
uk and click on ‘Visiting’ and then 
‘Accommodation’. Please make 
sure you book in advance of your 
arrival in the UK.
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Travelling   
to Cornwall 
The following information is for 
students studying at our Cornwall 
Campus at Tremough, near Falmouth.
 
By rail from Heathrow Airport – 
via Reading Rail Station 

When you get to London Heathrow 
Airport, take the Heathrow Express 
bus to Reading Rail Station. which 
takes approximately 45 minutes. At 
Reading Rail Station take your next 
connecting train to Penryn. The 
journey will involve changing trains at 
least once in Truro: please ask at the 
ticket office for details. The journey 
time from Reading to Penryn is 
approximately five hours. If you have 
luggage then you would be advised 
to order a taxi before you arrive at 
Penryn (telephone 01326 373007 or 
01326 212141). Alternatively you can 
leave the train at Truro Rail Station and 
then take the No.88 bus from right 
outside Truro Rail Station to the UEC 
Tremough Campus. For more details 
see www.firstgroup.com/ukbus
This bus continues onto Falmouth 
Moor where you can pick up a taxi 

from the taxi rank next to the bus 
stop (opposite Wetherspoons Pub) to 
take you to private accommodation 
in Falmouth. A single train ticket 
from Heathrow to Penryn will cost 
approximately £142.50 if bought on 
the day of travel. Cheaper tickets may 
be available if you book in advance 
by calling First Great Western 0845 
7000125. For further details see 
www.firstgreatwestern.co.uk 
Timetable and fares information 
for your whole train journey 
from Heathrow to Truro/Penryn 
are available from National Rail  
Enquiries on 0845 748 4950 or 
www.nationalrail.co.uk 

By bus from Heathrow Airport 
Follow the signs in the arrival hall to 
the airport’s Central Bus Station. 
Buy a National Express single ticket 
to Falmouth (Berkeley Vale) 
(approximately £42) from the 
Ticket Office located by W.H.Smith 
Bookshop near Stand 1. The bus 
service is NX504, and the journey 
takes approximately eight hours. 
For more details see  
www.nationalexpress.com
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From Falmouth you will need to 
catch a local bus or taxi to Tremough 
Campus. Bus numbers 41, 68 and 
88 all regularly stop at Tremough 
Campus. For local bus times see 
www.firstgroup.com/ukbus

By rail from Gatwick Airport 
Follow the signs for Gatwick Airport 
Rail Station and purchase a one way 
through ticket to Penryn (£57 – 
£134.50). You will have to change 
trains at Reading and Truro; please ask 
at the ticket office for further details. 
The journey time is approximately six 
hours. See ‘By rail from Heathrow’ 
above for buses from Truro to the 
Tremough Campus and how to 
book tickets in advance. Timetable 
and fares information for your whole 
train journey from Gatwick to Truro/
Penryn are available from National 
Rail Enquiries on 0845 748 4950 or 
www.nationalrail.co.uk 

By bus from Gatwick Airport 
You can buy a ticket (approximately 
£48.50) in the Arrivals Hall. National 
Express buses leave from outside both 
North and South terminals. You will 
need to take the bus service JL797 
to Heathrow Central Bus station, 
which takes around one hour 15 
minutes. Change to Service NX504 
to Falmouth. See ‘By bus from 
Heathrow’ above. For more details 
see www.nationalexpress.com/ 
destinations and Gatwick: 
www.gatwickairport.com 

By air 

The closest airport to the Tremough 
Campus is Newquay. Several airlines 
operate flights from European 
destinations to Newquay Airport.  
For more details see the 
www.newquaycornwallairport.
com  Air Southwest (see 
www.airsouthwest.com) 
operates flights from Bristol (flight 
time approximately 45 minutes) 
and London Gatwick (flight time 
approximately 90 minutes). Ryanair 
(see www.ryanair.com) operates 
flights from Stansted (flight time 
approximately 65 minutes). Prices  
will vary; please check the flight 
operator’s website. For public 
transport connections visit www.
traveline.org.uk
 
Please note that Newquay Airport is 
approximately 40 km from Penryn 
and if you are using public transport 
you will need to take a bus from the 
airport to Newquay and then another 
bus to Penryn (typical journey time 
1½ to 2 hours). If you choose to get 
a taxi from Newquay Airport to the 
Tremough Campus (approximately 
£50-£60) you should book your taxi 
in advance by telephoning 01326 
373007 or 01326 212141.
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Welcome week is a great opportunity 
for all new students to orientate 
themselves to the Exeter way of life 
before term starts. There are special 
sessions for international students, 
which will help you settle in by 
providing practical information about 
the University and life in England. The 
programme includes:
 
•  A dedicated International Students 

Lounge all week with information, 
free tea, coffee, newspapers, student 
helpers and staff

•  Living in the UK: banking, security 
and UK laws, health care 

• Police registration

• Medical registration

• Working in the UK

•  Guided tours of the campus, Library 
and city

• Teaching and learning at University
 
• Shopping trips into the city

• Hospitality schemes

• English Language support

• Introduction to student societies

•  Social evening and much much 
more!

Details of the Welcome Week 
programme will be available on our 
website at www.exeter.ac.uk/
international from 1 June. 

Welcome Week  Saturday 24 September – Sunday 2 October 

Autumn Term  Monday 3 October –  Friday 16 December 

Spring Term  Monday 9 January – Friday 30 March 

Summer Term  Monday 29 April – Wednesday 14 June

2011/2012  
University Term Dates

Welcome Week 2011
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Meet and Greet 
Service 2011
We will operate a Meet and Greet 
Service from London Heathrow 
Airport to Exeter Streatham Campus 
on Saturday 24 and Sunday 25 
September 2011. For full information 
see page 28.

Global Chums 
Buddy Scheme 
Our successful Global Chums Buddy 
Scheme has been in operation for 
five years and is available for students 
arriving at Exeter in September/
October. The scheme gives you an 
opportunity to be matched with an 
Exeter student to give advice on living 
in the UK and to help you during the 
first weeks of term. You can ask your 
buddy anything… what the social 
scene is like at Exeter or what it is like 
to study in the UK! Places are limited 
so apply early. 

Further information and online 
applications are available from 
1 June at www.exeter.ac.uk/
international
 
Registering with  
the Police 
Once you have been admitted to the 
UK, nationals of some countries are 
required to register with the police. 
Your passport stamp will say if you 
have to register. If it says nothing in 
this respect, then you do not need 
to register with the police. If you are 
required to do so, you must register 
with the police within 7 days of your 
arrival in the UK. Information on how 
to do this in Exeter can be found at 
www.exeter.ac.uk/international  
If you arrive during Welcome Week 
there are special arrangements in the 
Welcome Week programme.
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The International Student 
Support Office is situated in Rooms 
159 – 161 of Northcote House, 
the main administrative building on 
Streatham Campus. Appointments are 
available Monday to Friday and can 
be booked via our website. We also 
run term time ‘drop in sessions’ for 
students in the Students’ Guild Advice 
Unit and at St Luke’s Campus. 

Our International Student Advisers 
can give help and practical advice 
on a whole range of issues, from 
immigration and visa queries prior 
to and during your time at Exeter, to 
arranging for you to stay with British 
families, to information on shipping 
companies to send your possessions 
home. In fact, if you need to know 
about anything and don’t know who 
to ask, ask us first! 

All discussions are in total confidence 
and no information is given to anyone 
without your consent. 
See www.exeter.ac.uk/
international or email isa@exeter.
ac.uk
 
INTO University of Exeter 
provides English Language 
support and other preparatory 
courses for international students. 
In addition to dedicated courses to 
prepare international students for 
undergraduate and postgraduate 
degree programmes, INTO offers 
a range of classes, workshops and 
tutorials to international students who 
feel they need, or would like, help 
and support in studying English during 
their degree programme. These 
in-sessional courses run throughout 
the year and include English Language 
support online. For further information 
see www.exeter.ac.uk/into

Student Support Services 
in Exeter
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You may have concerns about 
adjusting to a new learning 
environment and study techniques. 
Education Enhancement 
offers support with academic skills 
development through workshops 
one-to-ones, and online skills 
resources. Visit www.as.exeter.
ac.uk/support/development

The Library Service is spread 
across five branches in Exeter and one 
in Cornwall. They provide a diverse 
range of print and electronic resources 
to help with your studies. There are 
teams of Subject Consultants (both in 
Exeter and Cornwall) and a designated 
Library International Officer who can 
help with any specific queries you may 
have. More information on how the 
Library works and what resources 
are available can be found at 
www.as.exeter.ac.uk/library/
using/international

The Students’ Guild in Exeter 
exists to promote, defend and 
extend the rights of students as well 
as provide support services, shops, 
clubs and societies and an exciting 
entertainments programme. All 
registered students automatically 
become members of the Students’ 
Guild and members are entitled to 
take advantage of all the available 
facilities. 

The Students’ Guild Advice Unit 
offers practical advice on housing and 
the checking of housing contracts, 
financial and legal matters and 
childcare. For more information go to 

www.exeterguild.org/advice and 
click on Support and Advice Unit. 
The Students’ Guild promotes over 
100 clubs and societies including 
country or faith, subject, general 
interest or sporting societies. There is 
everything from Bracton Law Society 
to Brass Ensemble to Breakdancing! 
Most students become involved in 
one society or another since they 
provide the opportunity to meet 
other students with similar interests. 
Club membership costs from £3 and 
a list of societies can be found at 
www.exeterguild.org If there 
is no club existing which caters for 
your own special interests, you are 
welcome to start one. 

Music is a great way to relax, socialise 
and meet people, and the musical 
life of Exeter is dynamic and varied. It 
includes everything from Open Mic 
nights in the bar to a full-size classical 
Symphony Orchestra. Bring your 
instrument with you or contact the 
Director of Music to find out about 
borrowing instruments. www.exeter.
ac.uk/music has more details.

HOST UK arranges for international 
students to have short stays with 
British families. You can visit a family 
in any part of the UK, usually for a 
day or a weekend visit, perhaps over 
Christmas or Easter, and experience 
more of the British culture and 
people. Your partner and/or children 
can also participate in the HOST 
scheme with you. Further details are 
available at www.hostuk.org
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The Student Health Centre 
located on Streatham Campus 
provides for the healthcare of students 
at the University. It is a National 
Health Service facility and part of a 
large local medical practice. 

You will need to register on arrival at 
the University. Please see  
www.exeter.ac.uk/shc
 
The Disability Resource Centre 
(DRC) aims to support students with a 
range of disabilities, including dyslexia 
and mental health difficulties, by 
providing advice, guidance, signposting 
to other services and face-to-face 
support with accessing learning and 
teaching opportunities in preparation 
for and during academic programmes. 
Staff are qualified professionals and 
can offer a range of experience and 
expertise. All enquiries will be dealt 
with confidentially and promptly 
enabling Exeter students and staff to 
benefit from the support we offer. 
Visit www.exeter.ac.uk/studying/
exeterusb/healthandwelfare/
disabilityresourcecentre for more 
details.

The Counselling Service provides 
confidential advice and support to help 
students cope more effectively with 
any personal problems or emotional 
difficulties that may arise during their 
time at University. 

Counselling is used by many 
international students. In a recent 
survey students expressed a high 
degree of satisfaction with help 
received from this service. 

Please see www.exeter.ac.uk/
counselling

Voice is a confidential listening service 
funded by the Students’ Guild and run 
by student volunteers. You can call at 
any time between 20:00 and 08:00 if 
you are feeling lonely, worried or just 
want someone to talk to. Tel: 01392 
275284.

The Works is a service which 
specialises in helping Exeter students 
find part-time work, vacation work 
and volunteering, either to help you 
raise money whilst you are studying 
or to complement a future area 
of study or career. It also acts as a 
gateway to other services offered 
by the University’s Employability 
and Graduate Development 
service including graduate-level jobs, 
placement opportunities with local 
companies and skills training. 

The Works hosts regular employability 
events, provides vetted job adverts 
and can help you search and apply for 
suitable jobs whilst you are studying. 
To find out more about the works 
follow the link: www.exeter.ac.uk./
employability/theworks

If you are interested in getting 
part-time or full-time work the 
Employability web site 
www.exeter.ac.uk/employability 
and the CAS web site for Tremough 
(www.careers.falmouth.ac.uk) 
provide you with access to all of the 
University’s job vacancy services. 

Our Estate Patrol provides a security 
presence on campus 24 hours a day. 
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Our uniformed staff are available to 
provide advice and assistance, both  
day and night, to staff, students and 
campus visitors. Fire alarms and  
intruder alarms, together with the 
University’s extensive closed circuit 
television system are monitored on 
site to facilitate a rapid response when 
required. Tel: 01392 263999

Environmental 
sustainability at 
University of Exeter 
The University takes environmental 
sustainability very seriously and seeks 
to promote greater awareness of 
environmental sustainability issues to  
students. Students are actively 
encouraged to help make our campus 
more sustainable. The University 
environmental sustainability website 
(www.exeter.ac.uk/sustainability) 
contains up-to-date information which 
details what the University is doing and  
what you can do. Visit the website today 
to find out how and where to  
recycle, how to travel in an 
environmentally friendly way, how  
to save energy and money, and  
much more.

These are only some of the support 
services that are available to you at 
the University of Exeter and, during 
Welcome Week, you will be given 
full information on all services. If you 
want to find out more about any of 
the services before your arrival, please 
look at www.exeter.ac.uk/students/
services

Multifaith Chaplaincy
The Chaplains at the University of 
Exeter welcome you and look forward 
to meeting you when you arrive. At 
Exeter there is a Multifaith Chaplaincy 
Team consisting of Christian, Muslim, 
Jewish, Buddhist and Bahai Chaplains. 
The Multi Faith Chaplaincy Team serves 
all members of the University, both 
staff and students, regardless of 
whether they have a faith background 
or not. We aim to provide opportunities 
for worship and for faith to be nurtured  
and deepened and to engage with  
those who have questions about the 
meaning of life.

The Team is co-ordinated by the 
University Chaplain, who can be 
contacted on +44 (0)1392 263649  
or c.g.graham@exeter.ac.uk
The Chaplains are always ready to 
discuss issues of faith or daily living or 
any personal matter in confidence at all 
times. A Chaplain will be available 24/7 
and anything you say will be completely 
confidential. You may want to talk about 
something religious but it may be a 
work problem, a relationship, a fear or  
a sorrow about almost anything. We can 
point you to services like Counselling, 
Disability Resource Centre and others 
who can help you with specific issues.

There are three Christian chapels on 
campus at Exeter: the University Chapel 
(Anglican) opposite Queen’s Building, 
the Roman Catholic Chapel at the 
Glenthorne Road Catholic Chaplaincy 
and the St Luke’s Chapel at St Luke’s 
Campus. 
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There are Muslim Prayer Rooms in 
the Old Library (Streatham Campus) 
and in Holnicote Building (St Luke’s 
Campus). 

The Islamic Centre and Mosque are  
at 15 York Road.

Prior to arrival, students can contact 
the Cornwall Admissions team at 
internationalcornwall@Exeter.ac.uk 
for advice and guidance on a number 
of issues such as visa applications, 
working during your studies, bringing 
your family to the UK, plus general 
information on living in Cornwall and 
the UK. 

Once you are in Cornwall the staff 
in the Academic Support Unit (ASU) 
can provide advice and guidance for 
any issues you may have including 
immigration and visa advice. In fact 
if you need to know anything about 
anything and don’t know who to ask, 
ask us first! You can visit us in person  
at ASU Reception in the Peter  
Lanyon Building or via email  
cc-asuinternational@exeter.ac.uk

Accommodation and Welfare is 
a family of specialist support services
which includes Counselling, 
Accessibility Services, the Living  
drop-in Clinic. The Chaplaincy also 
offers confidential help with any 
concerns. They are located on  
.

The Jewish synagogue is off Mary 
Arches Street.

For these and other links to the Faith 
Communities in the City of Exeter, 
please visit www.exeter.ac.uk/
chaplaincy

the campus and can offer advice and 
support, however large or small the 
problem. 

Study Skills Advisers are 
responsible for running workshops 
and providing one-to-one advice on 
topics including Study Skills, Essay 
Writing, and English as a Foreign 
Language. There are also evening 
classes in English for Academic 
Purposes. For further details visit the 
web pages for international students at 
the Cornwall Campus website www.
exeter.ac.uk/cornwall/support/
international 

There are a number of clubs and 
societies at the Cornwall Campus 
including a strong international society 
which provides a network of friends 
and support, and arrange outings 
and events for its members. Other 
societies include sporting, faith 
or general interest. A list can be 
found on the web pages for FXU (the 
Student Union for students at the 
Cornwall Campus) www.fxu.org.uk
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Multifaith 
Chaplaincy 
In Cornwall, a full-time Chaplain and 
Multifaith Team are available to care for 
students and staff of any faith or no faith

Many international students experience 
culture shock when they arrive in the 
UK. The language, clothes, food and 
behaviour may seem strange compared 
to what you are used to at home. The 
rules of academic and social life may be 
quite different from what you expected.
You may have thought you knew a lot 
about Britain before you came but now 
find it hard to settle in.
 
This is a very normal experience and 
most international students find that 
they soon become accustomed to  
their surroundings and enjoy their  
time at University.
 
Tips to help with transition: 

•  Remember that culture shock is a 
normal experience and you’re not 
alone. Talk to other international 
students who probably are feeling  
the same way  

•  Bring a few familiar items with you 
to make your room feel more like 
home.

who are studying at Cornwall Campus.
The Chaplain (Rose Westwood) also 
acts as a link with representatives of 
other Faith communities.  
www.exeter.ac.uk/

•  Talk to people in your halls of 
residence and in your classes, even
if you are nervous. Most people  
will be friendly and you will feel  
more confident

•  Get plenty of rest, eat well and 
exercise

•  Join clubs and societies where you 
can enjoy socialising with British  
and International students with the 
same interests

•  If you are finding the transition 
particularly difficult talk to your 
Resident Tutor, Multifaith team or 
Student Counselling. These people 
are trained listeners! 

•  Contact the International Student 
Support Office (isa@exeter.ac.uk) 
or come to a drop-in session. 

We are always willing to listen and help  
in any way we can. 

For more detailed information and 
advice about culture shock, visit  
www.ukcisa.org.uk/student/info_
sheets/culture_shock.php

Culture shock
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in Cornwall 



Check your immigration requirements Before application 
Budget for your life in Exeter (see page 10) When you make your 

application to study 
Make sure your passport is valid / apply for a new 
passport. 
Obtain any necessary visa/entry clearance for study 
in the UK. (see page 4)

When you receive your CAS 
and offer 

Apply for university accommodation. 
(see page 12 or 16) 

As soon as you have accepted an 
offer to study. 
Application deadline 31 July.


If you are coming for Welcome Week check details 
on web. Book onto Meet and Greet service (see 
page 28) 

Details available from June 2010 
Meet and Greet 
booking deadline 14 September 


If you are travelling independently to the campuses 
check your travel plans 
(see page 28)

Details available all year 


Arrange your travel and travel insurance. Re-
member to check your luggage allowance. 

This can be 6 weeks before 
departure. 

Get a letter from your doctor detailing any regular 
medication you are on and bring a translation of 
the letter. 

6 weeks before departure 


Have any routine medical checks, 
recommended vaccinations and chest x-ray (if 
required). Print the medical registration form 
from the student Health Centre website (and the 
TB screening form if from a relevant country), 
complete, asking your doctor if needed, and bring 
it with you to hand in when you register with the 
University.

6 weeks before departure.



Speak to your bank: check if you need approval 
of exchange control, order travellers cheques or 
enough sterling for your first week. 

6 weeks before departure 


Start to pack appropriate clothing for your first 
few weeks in the UK (see page 24) Do not exceed 
your luggage allowance; you will have to carry your 
own luggage! Clearly label all your luggage. 

Start 4 weeks before 
departure 

Make sure key documents are accessible when 
you travel

 

Checklist:
before you leave

 CHECKLIST WHEN
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Checklist:
when you arrive

Attend Welcome Week, Orientation event or visit 
the International Student Support Office,  
Northcote House. 

Details available from 
www.exeter.ac.uk/
international


Get your University student card Monday of Welcome Week 

or visit Registry, Room 153, 
Northcote House


Register as a student of the University of Exeter https://srs.exeter.ac.uk 
Activate your University email account https://srs.exeter.ac.uk 
Pay your tuition fees and accommodation fees See page 8 
Register with the Student Health Centre by hand-
ing in medical registration forms when you register 
as a student of the university or by attending the 
medical registration session in Welcome Week.

See page 21



Register with the Disability Resource Centre 
(if you need disability support)

www.admin.exeter.ac.uk/
academic/disability 

Register with the Police if required 
(see your passport)

See page 34 
See your College Office/Academic Supervisor. 
This could be on College Day during Welcome 
Week.

See campus maps to check the 
location of your School. 

Enrol on your modules 
Open a bank account 
If you are in University accommodation complete 
the room insurance document you will be given 
Give the University your term-time address 
(if in private accommodation) 
Visit the Library 
Call home to let your family and friends know you 
have arrived safely 

 CHECKLIST WHEN
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Exeter and Cornwall 
campus maps

Arab and Islamic 
IAIS  16  6E
Archaeology
Laver   22  5G
Biosciences
Geoffrey Pope    20  6F
Hatherly      6   8G
Henry Wellcome  19  6F
Business School 
Streatham Court  31  6H
Xfi    30  6H
Computing  
Harrison    23  5G
Drama
Roborough    8    8F
Thornlea   48  10D
Engineering
Harrison    23  5G

English
Queen’s    11  8F
Foreign  
Language Centre 
Queen’s    11  8F
Modern Languages
Queen’s    11  8F
Mathematics
Harrison    23  5G
Geography
Amory  29  6H 
History
Amory  29  6H
Law
Amory  29  6H 
Philosophy
Amory  29  6H 
Politics 
Amory  29  6H 

Sociology
Amory  29  6H 
Physics
Physics    21  5F
Theology
Amory  29  6H 
Classics
Amory  29  6H
INTO
Old Library    7    8G
Psychology
Washington Singer  9    8E
General Lecture 
Theatres
Newman    18  6F
Library    4    7G
Peter Chalk Centre 48  10D

STREATHAM CAMPUS
BUILDING INFORMATION IS CORRECT AT MARCH 2011

ACADEMIC BUILDINGS

Accommodation Office 
Northcote House  12  7F
Cornwall House  32  7I
Careers and  
Employment Service
Reed Mews  15  6E
Catholic  
Chaplaincy  74  4B
Chaplaincy Office
Old Library  7    8F
Counselling
Reed Mews  15  6E
Disability  
Resource Centre
Old Library  7    8F
Exeter Northcott 
Theatre  13  6F

Family Centre   
Clydesdale House  59  6E 
Fees and Finance  
Office
Northcote House  12  7F
Health Centre
Reed Mews  15  6E
International  
Student Support
Northcote House  12  7F
INTO
Old Library  7    8F
Library  4    7G 
Music
Kay House  24  3B
Study Skills
Laver  22  5G

Security
(Estate Patrol)
Northcote House  12  7F
Shops and Printing
Adjacent to Queen’s 11  7F
Devonshire House  2    7F
Cornwall House  32  7I
Sports Park  60  5E
  61  5E
  77  4E
Students Guild  
(including Advice Unit)
Devonshire House     2  7F
Cornwall House    32  7I
The Works
Devonshire House     2  7F

ADMINISTRATION/SOCIAL BUILDINGS
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Stocker Road will be 
closed from 5 January 
2011. Access only for 
INTO and Business 
School. All other traffic 
follow diversion signs 
via Streatham Drive 
entrance.
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construction in progress
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pedestrian route to campus

parking

tennis court
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bus stop

Birks Grange  66 6B
Duryard Halls   72  3B 
Holland Hall   62  5D
Hope Hall   41  8J
Kilmorie Hall   39  9K
Lazenby    38  8K
Lopes Hall   34  6J
Mardon Hall  58  6D
Moberly  71  4B
Pennsylvania 
Court 36 7K
Ransom Pickard   35  7K

Bonhay House  53  11C
Clydesdale Court   64  6D
Clydesdale Rise   65  5C
Cook Mews   69  5A
Elmbrook House   49 10D
Garden Hill 
House  27 4I
Higher Hoopern 
Cottage   28  3K
King Edward Court 68  6A
King Edward 
Studios   67  6B

Lafrowda   43  7I
Lafrowda Cottage  44 8I
Llewellyn Mews   70  5A
Nash Grove   57  6D
Northfield   75  10D
Point Exe   76  12B
Rowe House   45  8I
St David’s   51  12B
St German’s  42  7J
70 Pennsylvania 
Road  40  9K

CATERED HALLS SELF-CATERED RESIDENCES
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The Streatham Campus and St Luke’s Campuses are located within a  
15-minute walk of the city centre or a 5-minute bus journey.

The Cornwall Campus is located within a 20-minute walk from Penryn or   
a 5-minute bus journey.

Grass tennis courts
(summer only)

To city centre and
public car parks

University
permit holders only
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ST LUKE’S CAMPUS
BUILDING INFORMATION IS CORRECT AT MARCH 2011

CORNWALL CAMPUS
BUILDING INFORMATION IS CORRECT AT MARCH 2011

Baring Court    5
Haighton    6
Holnicote    4
Library    6
North Cloisters    1
Peninsula Medical 
    School    8
Richards    9
Smeall    10
South Cloisters   11

Chapel    2
Cloisters Restaurant 11
Sports Centre    7
Staff House   15
Cross Keys    3

CATERED HALLS

South Cloisters    12
Nancherrow    13
College House    14

ACADEMIC BUILDINGS
ADMINISTRATION/
SOCIAL BUILDINGS

ACADEMIC/SOCIAL 
BUILDINGS

Daphne du 
    Maurier building  1
Tremough House and 
    The Annexe    2
Peter Lanyon building   3
Media Centre    4

SELF-CATERED 
RESIDENCES

Glasney 
Student Village    5/6

46



www.exeter.ac.uk/international

The University 
General Information:  www.exeter.ac.uk      +44 (0)1392 661000
Outside office hours: +44 (0)1392 723999

The International Office: www.exeter.ac.uk/international 
The Graduate School: www.exeter.ac.uk/gradschool 
Undergraduate Prospectus: www.exeter.ac.uk/undergraduate 
University Accommodation:  www.exeter.ac.uk/accommodation  

+44 (0)1392 722524 
Academic Schools: www.exeter.ac.uk/departments
University Virtual Tours: www.exeter.ac.uk/virtualtours    

Visa and pre-arrival information 
Visa/entry to the UK: www.ukvisas.gov.uk (select ‘visa information’)
The British Council Worldwide: www.britishcouncil.org 
UK Council for International Student Affairs (UKCISA): www.ukcisa.org.uk 
UKBA Guide for international travellers: www.ukba.homeoffice.gov.uk/
sitecontent/documents/213422/playing-by-the-rules

Travel 
London Airports: www.airwise.com/airports 
Train Services: www.thetrainline.com 
National Coach Services: www.nationalexpress.com 

Local Information 
Exeter: www.exeter.gov.uk     www.thisisexeter.co.uk 
Devon: www.discoverdevon.com 
Cornwall: www.cornwall.gov.uk     www.visitcornwall.com 
Britain: www.visitbritain.com 

Useful Contacts
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