
 

 

Remote access to your Office PC 

 

With faster broadband speeds and improved remote technology, it is becoming easier to 

remote to your office machine from home. Remote Desktop enables you to access all the 

resources on your office pc from a remote location.  We will outline the setup in two main 

sections.  

 

Section 1: To be completed from the Office PC before you intend to remote to it 

 

1. Please ensure that your computer does not have any power settings on which will 

put the device to sleep, preventing you from controlling it remotely. To check this, 

Click Start > Control Panel > Power (or Power options) Ensure that “Put the 

Computer to sleep” or “Turn off hard drives” is set to Never.  

 

2. You need to know the Computer name of your machine so that later you know which 

device you want to connect to. 

 

Windows XP: 

To obtain your computer name from a Windows XP Machine, Click the Start button, 

Right click on My Computer > click Properties > click on the Computer name tab and 

make note of your full computer name. This will be 7 characters long.   

 

Windows 7:  

 

To obtain your computer name from a Windows 7 Machine, Click the Windows 

button, Right click on Computer > click Properties > under “Computer name, domain, 



and workgroup settings, make note of your full computer name. This will be 7 

characters.   

 

 

 

 

 

 

3. In order to establish a remote connection, you must ensure that your office machine 

is left on.  The machine can be logged off and left at the log on screen. However, the 

computer must physically be on.    

 

 

 

 

 

 



Section 2: To be completed from your home machine.  

 

Once you have carried out the above steps in the office, please carry out the below from 

your home machine.  

 

1. Ensure you have an Internet connection on your home machine.  

 

2. You will need to connect to the University VPN so that you can access your office 

computer remotely. To do this, open up a web browser and go to: 

https://secure.exeter.ac.uk  

 

3. Login with your Exeter User name and password.   

 

4. If you have not connected to the Exeter VPN before you will need to install software 

which you will be prompted to do from your web browser.  Please click allow or 

accept to the prompts you receive. If you need further help with installing the VPN 

please see our guide here:  

 

5. Once you are connected to the VPN you should see a small yellow padlock at the 

bottom right hand side of your screen by the clock.  

 

6. Click the Start button (Windows button) > All Programs > Accessories > Remote 

Desktop Connection  

 

https://secure.exeter.ac.uk/
http://as.exeter.ac.uk/media/level1/academicserviceswebsite/it/documents/networks/vpn/Connecting_to_the_new_SSL_VPN_service_Feb_10.pdf


 

 

7. The Remote Desktop Connection program will open as below. Please type the 

Service tag of your office computer (obtained in Step 2 of Section 1) into the 

dialogue box, then click Connect.  

 

 

 

 



8. You may receive a non-trusted certificate error when attempting to connect to the remote 

machine. As you know the machine you are connecting to you can ignore this and choose to 

continue.  

 

9. Finally you will be asked to enter login information to remote to the PC. This will simply be 

your normal Exeter Username and password.  

 

 

 

 

 

10. When you have finished your remote session, please remember to log off.   


