How to Obtain Basic Computer Details

Please follow the steps below to obtain the details that the IT Help Desk require to process your call.

1 - Click the START button then select RUN.

2 - Clear whatever is already in 'Open' box and type winmsd

3 - A new window called 'System Information' should appear.

4 - We will need the following details from the list in the right hand window.

5 - O/S name / System Name / System Model / Total Physical Memory.
If at any point you have difficulty following these instructions please get in touch & we will be glad to talk you through the process.

