How to install Microsoft Office on your PC or Mac OS X

Through Microsoft's Student Advantage scheme, the University of Exeter is pleased to be able to
offer students the latest version of Microsoft Office 2013 for free.

Office is available for free download on your PC and Mac OS X and will be available for the duration
of your University studies. After completion of your studies you can choose to purchase the software
from Microsoft if you wish to continue to use Microsoft Office.

We suggest that you uninstall previous versions of Office before installing the new software.

1. To install Office please go to:

http://software365.exeter.ac.uk

2. You will need to sign in with your University of Exeter email address and password.
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Sign in to Office 365

Type your email address and password.

Email Address: |

Password: |

£ Need help?



http://software365.exeter.ac.uk/

3. Once signed in, you will see the below screen. The screen shows the software available for
download, - in this case Office.

4. Choose your Language (default is English United States), choose the version (default will
be 32 bit). When ready click Install.
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‘You can deactivate installs from computers en which you installed this version of Office.

COMPUTER NAME OPERATING SYSTEM INSTALLATION DATE
HDMac Mac O5X Version 10.7.5 172872014 deactivate
320K4) Microsoft Windows 7 Enterprise 1/23/2014 deactivate

Install the latest version of Office

This will install the latest version of the following programs on your computer: Word, Excel, PowerPoint, OnelMote, Access, Publisher, Outlock, Lync, Infi
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‘Word Excel PowerPoint OneNote  Access  Publisher Outlook Lync InfoPath
Language: Version:
English (United States) EI 32-bit (recommended) advanced

Mote: Installing additional languages on a computer that already has this version of Office doesn't count against yeur install limit (3).

Review system requirements

install

5. When you click install the Office setup file be downloaded and depending on your browser
you will be asked to choose a location to save the file to.

6. Once you have downloaded the setup file, browse to where you have saved it and open it
to commence the install.

7. Installation may take several minutes and you should stay connected to the Internet until
installation has finished.



Installing Office from within the Portal.

You can also install Office for your PC and Mac from within your Office365 environment.

1. Navigate to http://office365.exeter.ac.uk

2. You will need to sign in with your Exeter email address and password.

3. Once you are logged in, click the settings cog on the top right hand side of the screen and
choose Office365 Settings:
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4. Click the Software menu option
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Office 365 settings

First name:

me

mag210-student@excter.ac.uk

software

Install and manage software.

password

Change your password.

get started

View the get started experience,

mag21 0-student

Last name:

Mobile phone number:
Phone:

Address:

City:

County:

Postal code:

Country or region:

GB

Unique identifier:
10033FFFBB65F 596



http://office365.exeter.ac.uk/

5. You will see the below screen: Choose your Language (default is English United States),
choose the version (default will be 32 bit). When ready click Install.

w I:l software |T|

ﬁ @ https://portal.microsoftonline.com/OLS/MySoftware.aspx?wa=wsigninl.0

ost Visited || Getting Started T,l StudentHome - Open ... |2 Exeter My Career Zone... || TT284:Block 2 server [» BBC iPlayer - iPlayer T... & Sky - Signin & Pixr

©

software

Office Office

desktop setup
Manage installs for the latest version of Office
phone & tablet

You can deactivate installs from cemputers on which you installed this version of Office.

COMPUTER NAME OPERATING SYSTEM INSTALLATION DATE
HDMac Mac 05X Version 10.7.5 1/28/2014 deactivate
320K Microsoft Windows 7 Enterprise 1/23/2014 deactivate

Install the latest version of Office

This will install the latest version of the following programs on your computer: Word, Excel, PowerPoint, OneNote, Access, Publisher, Outlook, Lync, Infi
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Word Excel PowerPoint OneMNote  Access Publisher Outlook Lync InfoPath
Language: Version:
English (United States) |Z| 32-bit (recommended) advanced

MNote: Installing additional languages on a computer that already has this version of Office doesn't count against your install limit (5).

Review system requirements

install

6. When you click install the Office setup file be downloaded and depending on your browser
you will be asked to choose a location to save the file to.

7. Once you have downloaded the setup file, browse to where you have saved it and open it
to commence the install.

8. Installation may take several minutes and you should stay connected to the Internet until
installation has finished.



Troubleshooting

e If you have a previous version of Office installed which is 64 bit, you will see the
below error when attempting to install the 32bit version. Although you technically
can have two versions of Office installed if they are both 32bit or both 64bit, we
suggest that you un-install previous versions to enable the new program to
perform at its best.

e You will be unable to install 32bit Office if a 64bit version already exists on your
machine.

] Office

We found a problem

We're sorry, Office (32-bit) couldn't be installed because 64-hit Office
programs are already installed on your computer:

Microsoft Office 32-bit Components 2013
Microsoft Office Professional Plus 2013
If you need 32-bit Office, please uninstall the above programs first.

Otherwise, we recommend installing the 64-bit version of Office instead.

o online to look for additional help.

Close

e If you need further support regarding the installation of Microsoft Office, you can
contact Microsoft at this address:
http://support.microsoft.com/get-support/office/

e Further information about the Student Advantage scheme can be found here:
http://office.microsoft.com/en-gb/academic/office-365-education-web-services-
for-schools-FX103213541.aspx
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